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The Deposi t  Protect ion Scheme
The Pavi l ions ,  Br idgwater  Road,  Br isto l ,  BS99 6AA Tel :0330 303 0030
www.deposi tprotect ion.com
 
The Associat ion of  Resident ia l  Let t ing  Agents
Arbon House ,  6  Tournament  Court ,  Edgehi l l  Dr ive ,  Warwick.  CV34 6LG
Telephone:01926 496 800
 
The Property  Redress Scheme
1st  F loor ,  Premiere  House ,  E lst ree  Way ,  Borehamwood,  WD6 1JH,  UK  Telephone:0333 321
9418
www.theprs.co.uk
 
At  the  end of  the  tenancy ,  the  two part ies  to  the  tenancy should  jo int ly  agree the  a l locat ion of
the any  deduct ions f rom the deposi t  e .g. ,  for  costs  or  as  compensat ion for  damage,  breaches
of ,  or  fa i lure  to  comply  wi th  the  tenant ’s  obl igat ions.    Any  port ion in  d ispute  should  not  be
paid  over ,  or  taken by  e i ther  par ty  unt i l  mutual  agreement  is  reached,  or  an  appropr iate  th i rd
party  makes a  decis ion
 
The sum of  money paid  by  the  tenant  as  secur i ty  against  damage or  loss  to  the  landlord  in
respect  of  the  tenancy ar ranged between a  landlord  and the  tenant .
 
An ar rangement  where  instead of  pay ing a  large upfront  payment  which is  then held  as
secur i ty  throughout  the  tenancy ,  a  monthly  charge is  paid  by  the  tenant  for  an  indemnity  to
prov ide protect ion for  the  landlord  in  the  event  of  rent  not  be ing paid  or  damage or  c leaning
requi red at  the  end of  the  tenancy.    The tenant  should  be aware  that  in  the  event  of  a  c la im
being made against  the  indemnity ,  the  tenants  wi l l  be  a lso be requi red to  make a  payment  to
cover  the  loss of  rent  and damage /c leaning that  needs to  be  carr ied  out
 
A person or  persons who at  any  re levant  t ime own or  have a  formal  interest  in  the  premises
that  g ives  them a r ight  to  possession of  the  premises.
 
A  person or  persons who at  any  re levant  t ime are  ent i t led  to  occupy the  premises under  the
terms of  a  tenancy agreement .
 
This  refers  to  a  document  prepared by  the  Landlord ,  the  agent  or  an  inventory  c lerk  and
prov ided to  the  tenant  deta i l ing  the  landlord ’s  f ix tures ,  f i t t ings ,  furn ish ings ,  equipment  etc ,
the  décor  and condi t ion  of  the  premises genera l ly .    Such a  document  may subsequent ly  be
re l ied  upon at  the  end of  the  tenancy in  assessing damage or  compensat ion.    For  damage
(over  and above fa i r  and wear  and tear)  and so should  be checked carefu l ly  at  commencement
of  the  tenancy.    Any  s igni f icant  mistakes should  be not i f ied  to  the  landlord  or  h is  agent  as
soon as  pract icable  af ter  the  tenancy star ts .    In  order  to  avoid  misunderstandings or  d isputes
later ,  i t  is  st rongly  recommended that  th is  not i f icat ion be in  wr i t ing  and a  copy kept  for  future
use.
 
This  shal l  inc lude a l l  and any  parts  of  the  dwel l ing  house ,  gardens ,  paths ,  fences ,  boundar ies
or  other  outbui ld ings which form part  of  the  Let .    Where  the  premises form only  part  of
another  property  (e .g. ,  in  a  b lock of  f lats)  the  let t ings inc ludes the  use ,  in  common with
others ,  of  the  common access-ways and other  s imi lar  fac i l i t ies.
 
 
Any  reference to  e i ther  gender  inc ludes the  other  and any  reference in  the  s ingular  shal l
inc lude the  p lura l  i f  appropr iate.
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Mascul ine/Feminine ,
s ingular  and p lura l

Data Protection
Information supplied by you will be held in our computer records in accordance with the company’s notification under the General Data Protection

Regulations 2018. We may use this information, or share it with other members of ARLA, for account administration (including debt tracing and
collection), credit, insurance, property and rental decisions.  We may record sensitive personal data as defined in the General Data Protection

Regulations 2018.  You are entitled to ask for a copy of the information held about you subject to the payment of an administration fee that will be
notified to you upon application and will not exceed the value set by statute.  You have the right to request that it be amended if it is found to be

incorrect.

https://www.theprs.co.uk/


Charges to Tenants
 

 

 

 

Rent

Variable depending on property which will be let.

 

Holding Deposit

Capped at 1 weeks rent to take property off the market.

 

Security Deposit

Deposit of 5 weeks rent.

Deposit of 6 weeks rent if yearly rental amount is £50,000 or

more.

 

Default Fee

Value of the Lost Keys

Value of Security Devices (i.e. Key Fob)

 

Rent Arrears charged at 3% above the Bank of England’s base

rate.

 

Utilities

Payments in respect of utilities, communication services, TV

license and council tax are the tenant’s responsibility unless

stated otherwise.

 

Change of tenancy when requested by the tenant: £50

 

 

(All charges include VAT)

We believe in being entirely transparent in respect of any fees

or charges that may be payable by clients and tenants

If you are unwilling to be liable for the following charges

please do not enter into this Tenancy Agreement.



The list above are some of the optional services previous tenants have found really valuable
during their letting experience.  We offer them for your convenience and in order to save you

time time; they are in no way charges but optional extras.

Repairs |   get in touch for price

I f  you have damaged the Landlord's possessions or
property the cost of a repair may be covered by your
Contents Insurance Pol icy.    Please check this with your
Insurer.    We can arrange for any repairs that are your
responsibi l i ty to be carr ied out by our in house team
thus guaranteeing they meet standard required at
check-out.   

Shopping  |   get in touch for price

We can help source replacements for i tems lost or
damaged during your tenancy.   Please let us know in
plenty of t ime and we can obtain a price for the
replacement of any item.  Please note that the cost
wi l l  include the item replaced and our t ime in sourcing
and obtaining the replaced item.

Cleaning  |   get in touch for price
                                                                                                                                                       
For your convince we can arrange for the property to
be professional ly cleaned at the end of your tenancy,
leaving you to concentrate on your move.
 
 
 

AD D I T I O NA L  S E R V I C E S

O F F E R E D  F O R  Y O U R

C O N V I N C E

House sitting |   get in touch for price

I f  at your request we are required to wait for a
contractor / del ivery

insurance  |   get in touch for price

Tenants are encouraged to arrange an Insurance
pol icy to protect both their own possessions taken into
the property AND any accidental damage that may be
caused to the landlord’s possessions and property
whi lst the tenant is l iv ing there.



THE ASSOCIATION
OF RESIDENTIAL
LETTING AGENTS
(ARLA)

ARLA was formed in 1981
as the professional
regulatory body for letting
agents with an aim to
ensure that a framework
of ethical standards and
professionalism is
maintained at a level far
higher than the law
demands.  
 
The skills of member
firms and their staff are
continually developed by
seminars and training
courses.  Membership is
only achieved after strict
application process. ARLA
members are expected to
have a full understanding
of the terms of the
successive rent acts,
housing acts and laws of
contract.

We are proud to be an ARLA
PROPERTYMARK Licensed Firm,
recognising our own professional standards
and abilities.  Through the ARLA
PROPERTYMARK Bonding Scheme, our
clients and tenant’s money is safeguarding
against risk of us mis-appropriating your
funds, and ARLA will thoroughly
investigate any matter where our clients or
tenants feel they have been unfairly or
improperly treated.

Professionally recognised



THE PROPERTY
REDRESS
SCHEME

The Property Redress
Scheme is authorised by
the National Trading
Standards Estate Agency
Team (formerly the Office
of Fair Trading) to offer
redress to consumers of
Estate Agents under the
Consumers, Estate Agents
and Redress Act 2007

Millennium Park Homes is also a member
of The Property Redress Scheme who will
independently investigate consumer
complaints against Estate and Letting
Agents. 

Our Complaints Procedure
We hope that you will never need it but if something does go wrong

and you feel the need to make a complaint a copy of our written
complaints procedure is available on request.  Simply call or email

us and we will make this available

Complaints procedure

http://www.theprs.co.uk/


THE DEPOSIT
PROTECTION
SERVICE

At the end of your
tenancy, we’ll repay the
deposit as instructed. In
the vast majority of cases,
tenants, landlords and
letting agents agree how it
should be repaid.
However, very
occasionally there’s a
dispute over how the
money should be
returned.
In which case, we offer a
free dispute resolution
service to help everyone
get a fair, impartial
outcome.
 

The DPS is authorised by the government
to protect deposits or tenancies in England
and Wales and are the biggest provider of
deposit protection
in the UK.

Protecting your deposit

This scheme exists for the protection of your deposit and to ensure that you are treated fairly.  
 
Managed Tenancies
If we are managing your tenancy, a “check-out” will be conducted at the landlord's expense at the
end of the tenancy, using the inventory which was prepared before the tenant moved in.  The
inventory clerk will then prepare a check-out report detailing any discrepancies with the original
inventory. Our property managers will then liaise between you and the landlord regarding any
deductions that may be necessary from the deposit.
 
Non-Managed Tenancies
If we are not managing the tenancy, a “check-out” will be conducted at the landlord's expense,
and a check-out report will be sent to both you and the landlord.  You will need to reach an
agreement with the tenants as to what, if anything, should be deducted from the deposit to meet
the cost of cleaning, repairs etc.  We will require either a letter from the landlord or tenant, or a
completed “deposit return form” signed by both parties before we can repay the deposit held.
 
If there is no dispute we will keep any amounts agreed as deductions, or repay the whole or the
balance of the deposit according to the conditions of the tenancy agreement.  Payment of the
deposit will be made within 10 working days of receipt of written consent from both parties.
 
If, after 10 working days following notification of a dispute to the agent and reasonable attempts
have been made in that time to resolve any differences of opinion, there remains a dispute
between the landlord and the tenant over the allocation of the deposit, it will be submitted to the
ICE for adjudication.  All parties agreed to co-operate with any adjudication.



Information for tenants.
 

 

Entering into a tenancy is binding and is a serious legal agreement just like taking on a mortgage, a car loan or signing a

business contract.  This should not, therefore, be entered into lightly and you may wish to obtain independent professional

advice before doing so.  Please be assured that everything we do, we do for a reason, be it to protect you from the landlord,

or the landlord from you!

 

Reservation

When you find a suitable property, you will be invited to set up an account on our client portal.  Here you can confirm the

details set out for the proposed tenancy before paying a security deposit  You have to 2 days to commit and pay the holding

deposit.

.

The next stage is the referencing process that will hopefully show the landlord that you are a suitable person (s) to take the

property. You will also need to prove that yourself and anyone else who will be living in the property is legally entitled to do

so.

 

There are no fees to pay for the cost of checking your references, but you will have 5 days to complete the referencing

process or else the property will be placed back on the market

 

If you do not pass the reference checking process you will not be able to proceed to take the property unless you can

propose a suitable guarantor who would be willing and able to take on the legal and financial responsibilities of the tenancy

in case you cannot.

 

Due to the extra risk of this to the landlord, it is likely that the rent for the property will be higher for a tenancy with a

Guarantor.  Any guarantor will be required to go through referencing, identity and residency checks and to sign a Deed of

Guarantee.

 

The Tenancy Agreement

We will prepare legal contracts to protect the interests of both you and the landlord.  If you have not yet seen a sample of

this document please ask for one now! We will be delighted to explain anything you do not fully understood.  Please

remember that when you sign your tenancy agreement and move into the property you will be committed to the whole

term of the agreement you have signed for, so do not sign it until you are sure you are happy to be committed by it.  It is

often advisable to get independent advice before entering into a legally binding contract.

 

Remember that you will have no automatic right to break the contract and leave early and you could face legal action and

costs if you do.  The length and term of tenancy contracts may vary so please ensure that you are happy to sign up to the

agreement that you are being offered.

 

Moving In

Before you move into the property you will have to pay the following to commence your tenancy.  Please note that

payments must be made in by debit direct payment or bank transfer via our online portal.   We do NOT accept credit cards

or cash.  

 

The First Month’s rent in advance

You will have to pay the first instalment of rent before you move into the property.  Thereafter the rent will usually be

payable on this same date as you moved in each month.   Rent is always paid in advance.

 

Security Deposit

The security deposit provides the landlord with confidence that you will return the property to him/her in good condition

and that you will pay the rent due each month.  Your Deposit will be protected under the rules of The Tenancy Deposit

Scheme. Please see under “Protecting your Deposit” which explains what happens under the scheme and when it comes to

returning your deposit at the end of the tenancy.

 

Deposit Replacement

As an alternative to paying a large sum upfront you may be able to enter into a Deposit Replacement Scheme where you

can pay a low monthly payment each month instead. This payment buys your landlord protection in the event that you fail

to pay rent or you fail to clean the property or cause loss or damage at the end of the tenancy.

 

It is important to note that you will not receive these payments back at the end of the tenancy and if there is a claim, you

will have to pay the FULL COSTS of what is being claimed against you as well.

.



 

 

 

“The Tenant must take proper care of the Property.  He
must, if he is going away for the winter, turn off the
water and empty the boiler, he must clean the chimneys
when necessary and also the windows; he must mend the
electric light when it fuses; he must unstop the sink
when it is blocked by his waste.  In short, he must do
little jobs around the place, which a reasonable tenant
would do. In addition, he must not, of course, damage
the house wilfully or negligently…but apart from such
things, if the house falls into disrepair through fair
wear and tear or lapse of time for any reason not caused
by him, the tenant is not liable to repair it”                          
Lord Denning

Now enshrined as a legal precedent, the late Lord Denning stated:

This makes clear that in many respects you should look after the property as if it were your own.  The landlord is,
of course, liable to repair and maintain in the event of significant defect.  Where we are managing the property
we will be your first point of contact, otherwise you should contact your landlord.  You should always refer any
queries regarding maintenance and defects to the landlord or to us as agents, rather than having it repaired and
expecting reimbursement.
 
If we need to arrange for a contractor to visit to carry out a repair, it is your responsibility under the tenancy
agreement to be available during normal working hours to allow the contractor access.  Outside of normal
working hours and during holiday periods, if you are unable to contact us or the landlord, we will provide you
with a list of approved contractors who we would suggest are used in the event of an emergency, rather than
picking a contractor at random.

Please refer to the tenancy agreement if you are
in any doubt as to your liability for the up-keep of

the landlord’s property.

Who is responsible for
maintenance?



Information for tenants.
 

 

Tenants Contents Indemnity

We VERY STRONGLY recommend that you have a suitable insurance policy to cover the value of possessions that you take

into your property and include cover for accidental damage that you may cause to the landlord’s possessions.  This protects

your possessions that you take into the property AND from our experience this can help to avoid conflict between you and

the landlord during and at the end of the tenancy.  We can introduce you to our preferred insurers or you can source your

own policy.  Whichever company you chose we will want to see details of any cover that you have or else you will be required

to sign an indemnity to confirm that you have opted NOT to provide such cover.

 

Inventory Procedure

The landlord will pay for the preparation of a detailed list of the contents of the property and a condition report prior to the

beginning of the tenancy.  This states exactly what the property is like when you move in.  You will be given this inventory to

check this when you move in and you must do this promptly and carefully to ensure you are happy that the property is in

the condition that is stated.  You can add comments to the inventory if you want but these must be written on the inventory

and then lodged with us WITHIN 7 DAYS of you moving in. If you do not, then your comments will not be accepted as

genuine and true.

 

Check-out

At the end of the tenancy there will be a detailed check-out which is also paid for by your landlord, and this will be

conducted by a professional inventory clerk who prepares a detailed written report stating the differences between how the

property was at commencement and the condition/contents at the end.  The content of this report will form the basis of any

claim that the landlord may have against your deposit or deposit protection scheme.

 

Renewal of your Tenancy

We hope that having found this property and made it your home, you will want to remain living here for many happy

years.  Subject to your landlord’s approval you may be invited to renew your tenancy agreement for a further period of

time.  Often the rent will be renegotiated at this time and may be increased. Other terms and conditions in the tenancy

agreement may also be reviewed at this time.

 

Utilities

 You will be liable to pay for gas, electricity, water rates and council tax.  You will also be liable for any telephone charges

(including any connection charge) and, satellite/cable subscription (unless specifically included).  Through our online portal,

in conjunction with The Tenant Shop you will be able to register with local council and utility providers and tell them of the

date you moved in and, if appropriate, the meter readings. You can change to another supplier should you wish to…it is

entirely your choice, but you must notify us if you are going to make a change.

 

Please remember that if you have a television or intend to watch one provided by the landlord, YOU must have your own TV

licence

 

Alterations to the property

In most cases “what you see is what you get!”

Landlords present their properties in a variety of states of cleanliness and repair.  If the property is in poor condition this will

be reflected in the rental price and it is unlikely that they will entertain demands from a tenant to bring his property to a

more modern standard without wanting a significant increase in the rent.

 

Choose your property carefully and please do not move into a property and then set about trying to impose conditions

about improving it.  Indeed, even if you are prepared to do the work yourself, find out before you sign whether the landlord

will allow you to change his property.  Remember, he may like his 1950s wallpaper!  Most landlords will allow you to put up

pictures, mirrors etc, but not all, so please ask first and preferably wait until you have got permission in writing.   If you do put

up shelves, pictures etc, the landlord will almost certainly insist that you fill in and paint over any holes you have

made before you leave. So the golden rules are: 

 

Make sure that you are happy with the property, as it is, before signing contracts.

Get an agreement for any changes you want, whether they are to be done by you or by the landlord.

Get it in writing!



      Condensation 

 

 

Condensation: A Common Problem

Damp can come from a variety of sources including leaking pipes, a leaky roof or water

spilling from a blocked gutter, penetrating around window frames or rising damp due to a

defective damp-course.  These types of damp often leave a tidemark and require the owner

to carry out repairs to cure it.  However, if the damp does not come from any of these causes,

it’s probably condensation.

When warm air gets colder it cannot hold all the moisture and tiny drops of water appears. 

This is condensation.  This is commonly seen on your breath on a cold day, or when the

mirror mists over when you have a bath.  Condensation occurs mainly during cold weather,

whether it is raining or dry.  It does not leave a tidemark, and appears in places where there is

little movement of air.  Look for it in corners, on or near windows, in or behind wardrobes and

cupboards.

There are immediate measures you can take for example,  wipe down windows and sills

every morning, wring out clothes rather than drying on a radiator, use condensation

channels/sponge strips which can be bought at DIY shops.  

Mould is a common symptom of condensation and is easy to identify as you can often brush

it away with a cloth or a tissue. However, do be careful as disturbing mould by brushing or

vacuum cleaning can increase the risk of respiratory problems. Treat any mould already in

your home quickly and if you deal with the basic problem mould should not reappear.  To kill

and remove mould, wipe down walls and window frames with a fungicidal wash which

carries a Health and Safety Executive 'approval number' and dry-clean any mildewed clothes,

and shampoo carpets.  However, that the only lasting way of avoiding severe mould is to

eliminate dampness.

Try to produce less moisture - ordinary daily activities can produce a lot of moisture very

quickly.  So try to cover pans when cooking and avoid leaving the kettle boiling, and when

washing clothes stand yourwashing outdoors to dry or put it in the bathroom with the doors

closed and the window open or extractor fan on. If you have a tumble dryer make sure you

vent it to the outside (unless it is the self-condensing type) and never dry clothes on radiators

and or Night Storage type Heaters.  Also try these tips:  When filling your bath run cold first

THEN hot – this reduces steam by around 90%; don’t overfill your kettle when making a

cuppa, and do not over water the plants.                                   

Ventilate, Ventilate Ventilate…  You can ventilate your home without making draughts but

some ventilation is needed to get rid of the moisture being produced, including that from

our own breath.  Keep a small window ajar or trickle vents open, and especially when

someone is in the room.

You need more ventilation in the kitchen and bathroom when cooking, washing up, bathing

and drying clothes.  This means opening the windows wider and for longer. Try to open all

the windows for at least 30 minutes everyday, yes even in the winter.   Close the kitchen and

bathrooms doors when these rooms are in use even if your kitchen or bathroom has an

extractor fan.  It will help to draught-proof these doors.  Doing this will help stop the moisture

reaching other rooms, especially bedrooms, which are often colder and more likely to get

condensation. 

Allow space for the air to circulate in and around your furniture, open doors to ventilate

cupboards and wardrobes, leave space between the backs of wardrobes and the wall, and

wherever possible, position wardrobes and furniture against internal walls.

Turn up the heat a little more… In cold weather, the best way to keep rooms warm enough to

avoid condensation is to keep low background heating on all day, even if there is no one at

home.  This is especially important in flats and bungalows and other dwellings where the

bedrooms are not above a warm living room.  If you have central heating set it to provide

background warmth in all rooms and remember to provide some background ventilation at

the same time.



MILLENNIUM PARK HOMES

https://www.instagram.com/millennium_park_homes/
https://www.facebook.com/millenniumparkhomes/
http://millenniumparkhomes.co.uk/
http://millenniiumparkhomes.co.uk/

